Eskdale School, Stainsacre Lane, Whitby, Yorkshire, YO22 4HS

Contacting the School

This information is to help you if you need to get in contact with the school.

Telephone:
01947 602856

Fax:

01947 605748

email:

admin@eskdale.n-yorks.sch.uk
School Reception

Mrs L Thompson

Mrs S Cana

Mrs J Hutchinson

The school Reception has been set up to help you when you need to contact the school. Staff are available to answer the telephone and assist visitors.

They help with parents’ questions.  Teachers will usually be teaching when you phone, so office staff can pass on messages to teachers, and ask then to get in touch with you.  They also help students and contact parents if students are ill.

· Reception opening hours :  8.30am to 4.00pm during term time.

· Outside office hours, messages can be left on the answer-phone.

· There is not normally a member of office staff in school during school holidays.

To make an appointment to see the Headteacher Mrs S Whelan, please phone Reception and Mrs Thompson or Mrs Cana will arrange this for you.  Your son or daughter can also ask for an appointment for you.

Information about students held on computer

We need to keep records on computer of home information such as address, telephone number, names of people with parental responsibility and emergency telephone numbers, as well as any other special details that help us to look after your son or daughter in school.  All information remains confidential and access to data is strictly secured and limited and used only for appropriate purposes.

	If any home details or emergency contacts change, please let your son or daughter’s Form Tutor know at once, in writing, so that we can make sure that our records are up-to-date.

 


Who to Contact

Pastoral Staff

The job of pastoral staff is to look after the welfare of your son or daughter.  For most things the Form Tutor will be the first person to contact.

	The Form Tutor: takes the register morning and afternoon; checks absences; talks to students about how they are getting on in their lessons; keeps an eye on how they are getting on with other students; encourages them to get involved in school life. You can make an appointment to see the form tutor to discuss any problems. However, most are also classroom teachers and they will not be able to talk on the phone until the end of the school day.




	The Learning Managers:  co-ordinate the whole programme of pastoral care and guidance, from contact with Year 7 students before Transfer, to helping students to move on to post 14 opportunities at Whitby Community College.

The Learning Managers can also call on the help of people who are not school staff, such as the Education Social Worker (who can visit you at home), the Behaviour Support Teacher, the School Nurse and the Educational Psychologist.

The Learning Managers:  also lead a team of staff from different subjects and have overall responsibility for the work of the team.


	Student Support Manager:  Is detailed with the job of helping students, not just with their learning but any problems they may have. The Student Support Manager also assists the form tutors with their duties and will follow up issues raised by the form tutors.


	The Pastoral Support Staff:  We have a non-teaching member of the pastoral care team, in school for two days per week.  They are able to help students with specific learning or social problems.

Mrs Thompson is also a non-teaching member of the pastoral staff dealing with student attendance.  The admin staff will phone home when a student is absent, unless they receive a message. If your son/daughter is going to be absent from school for any reason please ring school before 9.30am in the morning, If you ring before 8.30am please leave a short message on the answer phone with your son/daughters name and class and a brief reason for the absence.

  


	Subject Staff:  are responsible for all the teaching, which goes on in their subjects.  For most subject matters, they are the first person to contact.


Below are the names and responsibilities of some of the other key staff at Eskdale School.

	Name
	Post

	Mrs J Button
	Assistant Headteacher

	Mr P Sawer
	Assistant Headteacher

	Mr P Dixon
	Learning Manager

	Mrs AM Scales
	Learning Manager

	Mr I Bloor
	Student Support Manager








