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Date: 22nd October 2010 








Dear Parents and Carers,





Re: Cashless Catering,





Earlier this term you received a letter informing you about the changes we are making to the way that pupils pay for their lunch and breaktime snacks. The new system of “cashless catering” has now been installed in school and all pupils have been registered on it. The system will be up and running on our return to school after the half-term break. From Monday 1st November all pupils will use the biometric fingerprint system to pay for all meals and snacks. They will not be able to pay for them at the till with cash. This letter will hopefully clarify any questions you may have about using this system.





There is no change to the actual cost of meals and snacks. Therefore, one way of paying for them would be for your child to continue to bring in the same amount of money to school on a daily basis. However, instead of paying for the food at the till, your son/daughter will now need to use this cash (notes or coins) to credit his/her account using the pay-in machine in the dining hall. Pupils will be shown how to do this during an extended registration session on Monday 1st November. Once they know how to use the system, pupils can then credit their account using the machine at any time. (N.B. the system will not accept 1p, 2p or 5p coins).





There is no limit to the amount of money that pupils can put into the machine to credit their account. You may therefore wish to give your child enough cash for a week or even longer for them to put into the machine.





Another way in which you can credit your child’s account is by cheque. You may choose to write a cheque to cover the cost of meals and snacks for a week or several weeks. Cheques should be made payable to “North Yorkshire County Caterers” (NOT Eskdale School). Pupils can then deposit these cheques in a secure box next to the pay-in machine in the dining hall. Cheques need to be deposited by 10:30 a.m. to be credited to an account on that day. Please write your child’s name, form and year group on the back of the cheque. This form of payment has the added advantage that you know your child is only spending the money at school. This form of payment would be the school’s preferred option.





Pupils who are entitled to a “free school meal”, will have their accounts automatically credited everyday with the sum of £2.10 everyday. If they intend to spend more than this they will need to make sure that they top up their account to cover this. They cannot use their free school meal entitlement to pay for snacks at morning break.





Unfortunately, we cannot currently offer the online “Parentpay” system of payments to credit your child’s account. This is because the cost of doing so would be 70p per transaction, which the school would have to pay for. We are currently negotiating with North Yorkshire County Council and the system provider to get this charge reduced. We are hopeful that we will be able to offer this service after Christmas.





Please do not hesitate to contact the school, should you need any further clarification of the new system.





 The new system means that we will be able to monitor what your child eats at school. The system will not allow any pupil to spend more than £4 per day on food and snacks. Parents can request an even lower spending limit for their child. If you have any concerns about what your son/daughter is eating at school or how much they are spending on snacks, we would be very happy to discuss these issues with you.





Yours sincerely,








Mark Taylor, 


Headteacher













































































































































































